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“Microsoft 365, 
Dynamics 365, and the 
Power Platform, on top 
of what we’re doing 
with Azure, is the core 
of what we are doing 
as a company.”

--Satya Nadella



Why, who and what?

• Lot’s of changes

• Level 100 - Introductory

• General overview
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A comprehensive solution

Power BI

Connected app platform

PowerApps Microsoft Flow

Build apps in hours—not 

months—that easily connect to 

data, use Excel-like expressions 

to add logic, and run on the 
web, iOS, and Android devices.

Make sense of your data 

through interactive, real-time 

dashboards and unlock the 

insights needed to drive your 

business forward.

Include powerful workflow 

automation directly in your 

apps with a no-code approach 

that connects to hundreds of 

popular apps and services.



Build incredible apps quickly

with PowerApps
Go from data to insights in minutes 

with Power BI

Dynamics 365 Office 365 Azure Your business apps & data

Democratise Business Process Management 

with Microsoft Flow

Microsoft Power Platform - Analyse. Act. Automate.
One low-code platform that spans Office 365, Azure, Dynamics 365, and standalone applications – both cloud and on-premises

Common
Data Service

Data
connectors

AI Builder



Microsoft Business Applications ecosystem

Power Platform

Power BI Flow PowerApps

Retail

Service

Operations

Finance

Marketing

Talent

Microsoft Dynamics 365Modern Unified Intelligent Adaptable

Sales



PowerApps: a low-code approach to building 
apps



Microsoft Flow: a low-code approach to automation

From simple automations to complex business 
flows

Model business processes and automate 
workflows and your apps and services

pre-built and custom connectors 
used by PowerApps



Power BI: Experience your data with Power BI

Connect to any data source to find the best 

insights and answer tough business questions.

Leverage Azure Data Services like Date Lake 

and SQL Data Warehouse to optimize analysis 

big data

Directly integrated with Microsoft Flow, 

PowerApps, Microsoft Teams, Office 365, 

Dynamics 365 & Azure

PowerPoint like pixel perfect drag and drop 

design experience. Start from a template, report 

is running with live data as you build it



Common Data Service (CDS): low code backend & database



Data connectors: access to all the data you need



Leverage existing skillsets

Utilize your teams existing skills and 

knowledge of Microsoft tools, including 

Office 365, Dynamics 365, and AI

Take advantage of a stair step approach to 

invest gradually and grow as you’re ready

Differentiate your business through the 

Cloud Business Applications Competency Power Platform

Dynamics 365

AI



AppSource is the 
marketplace for addons

Easily test addons

Both products and packaged services

Both horizontal and vertical solutions

For many products, like Dynamics 365, 

Power BI, Power Apps



Advanced 
LOB apps

Mission critical 
LOB apps

Horizontal, 
end-to-end apps

Embedded
forms

High productivity app development without cliffs

C i t i z e n  d e v e l o p e r s P r o f e s s i o n a l  D e v e l o p e r s

Simple 
LOB apps



A Power Apps center of excellence in the making! 

© Microsoft Corporation                                                                                  PowerApps



The Power Platform & Dynamics 365

Business Logic Layer

Common Data
Service for Apps 

Business 
Rules

Security
IT Related 
Functions

Plugins
Custom 
Entities

Core 
Entities

Data 
Integration

Canvas Apps

Model Driven Apps

Po
w

er
 B

I

Azure Services

Sh
ar

eP
o

in
t

Fl
o

w

Business Process Flow Automation & Governance

Office 365

Marketing Sales Service

Field 
Service

PSA Talent



Self Service – the 
Rise of the Citizen Buyer?



Licensing – quick overview

• Office Connectors included for Flow included in Office 365 license 
(Business essential or more)

• Power Apps licenses
• Per App
• Per User Plan

• Flow
• Per user
• Per business user plan

• Dynamics 365
• Includes Premium Flow Connectors
• Per 1:st party App (Sales, Customer Service etc.)
• Addons like Portal, AI Builder licensed separately

https://docs.microsoft.com/en-us/power-platform/admin/pricing-billing-skus

https://docs.microsoft.com/en-us/power-platform/admin/pricing-billing-skus


Thank you!

Please take the opportunity to evaluate this session

• Open this session in the app

• Click the stars to open next page

• Choose # of relevant stars

• You may add further comments in writing


